FAQs:

Q: How long will the monthly courses be available?
A: All month long.

Q: I’'m a part-time employee. Will I be compensated for my time spent for CE if |
take it at home?

A: No. “Continuing Education is a requirement for your approval to practice in
Davidson County.” You can complete your CE while working during each month,
but if you do not work during the month, it remains your responsibility to complete
the CE requirements.

Q: Can my partner and | watch the video/presentation together?
A: Yes. We encourage you to do so. Afterwards, you will need to login individually
to take your quiz.

Q: Will notes be provided?
A: Nope. Nurses, doctors, engineers, accountants, and other professionals take their
own notes as needed.

Q: Will my partner and | have the same quiz?
A: Nope.

Q: Can | do part of the quiz, save it, then come back later and submit it?
A: Nope. Once you begin the quiz, you must finish and submit it.

Q: What do | have to score to pass the quiz?
A: 70%.

Q: What happens if | don’t score 70%?
A: You’ll receive an email the following month with remediation instructions.

Q: When taking the quiz, can | go back and review the material?

A: Only if you open up a new browser window and login to the course again. But
there will be no obscure quiz questions. So | doubt you will need to refer back to the
material.

Q: What if I get dispatched to an EMS call while taking the quiz?
A: Not a problem. Just save your answers and resume the quiz later.

Q: Can I skip the material and just take the quiz?
A: Sure, if you feel lucky. Remember you only have one attempt!



Q: Is cheating possible?

A: Cheating is possible in any online course. But remember that you must maintain
your CE in order to practice in Davidson County. And true professionals are honest
and have integrity. Professionals also know that CE isn’t a punishment, but is
intended to maintain and enhance their knowledge and skills in order for them to
provide excellent patient care.

Q: Can | make suggestions for improvement of CE?

A: Absolutely! At the end of each monthly topic, you’ll see a Survey that you can
complete and offer suggestions for both *“classroom” topics and “hands-on”
practice.



